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Employing intelligent processes to take the unknown out of 
the supply chain... 

TOTAL CONFIDENCE WITH RAS 
‘GOOD FAITH RECEIVING’

GOOD
FAITH
RECEIVING

THE GFR PRINCIPLE

To independently audit 
and capture supplier 
performance.

To provide GSCoP 
transparency and GCA 
compliance.

To apply a trusted method 
for charge-backs on 
supplier shortages.
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We provide an end-to-end Good 
Faith Receiving solution to the 
UK and Europe’s FMCG, DIY and 
Wholesale markets.

By combining deployment, 
operational integration, supplier 
on boarding, strategic audits, 
supplier and retail representation 
AND data results analysis; we 
help retailers and suppliers focus 
on selling products and driving 
efficiency into their supply chain.

Our service is ‘GSCoP’ friendly, 
‘Drop & Drive Workgroup’ 
friendly, and already on-boarded 
by over 700 grocery suppliers 
to create a balanced cost 
neutral audit function, meaning 
efficiencies gained and savings 
made, outweigh the cost of 
service for both supplier and 
retailer.
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Unit, case, sell by date and compliance audit; 
validated supplier performance including 
overages and shorts.

A rolling 13-week % error-rate overview.

Every supplier on-boarded to be sampled 
in a 13-week cycle at the agreed sample size.

Assurance of an industry recognised 
programme.

Creates an onset for a cost-neutral balance, 
meaning efficiencies gained and savings made, 
outweigh and cover the cost and charge-back 
of service.

THE GFR PROVISION

Faster payments @ 100%  
of invoice.

Reduces supplier and retailer 
administration burden.

Minimises invoice matching and 
supplier conflict issues.

Greater use of your  
resource elsewhere.

Validated accuracy  
measure of stock.

Management information 
though a clear and concise 
dashboard for retailer, supplier, 
warehouse and 3PL.

A RAS GFR in-bound process  
provides significant benefits:

RAS are the right fit 
for us; our retailers, and
all of our suppliers...

Laurens Verbist & Guy Gys 

Makro Belgium
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Secure, efficient and accurate  
supply chain management; delivered.
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